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INTRODUCTION TO AMPLIFY AND FUNDRAISING
What is Amplify Austin?
Amplify Austin Day is our community’s annual day of giving, founded and coordinated by I Live Here
I Give Here. The 24-hour period provides an easy and fun way for our entire community to give
together while helping local nonprofits.
Amplify Austin 2019 will kick off at 6 PM on Thursday, February 28th and run through 6 PM on
Friday, March 1st.
Why fundraise for Generation SERVE?
When you commit to fundraising for Generation SERVE, you can:
• Share your passion for family volunteering and the impact Generation SERVE has made on
your family;
• Invite your friends, family and co-workers to celebrate your family’s volunteer efforts; and
• Raise critical funds that help Generation SERVE grow our programs to engage even more
families in service!
During Amplify Austin last year, 90% of funds raised for Generation SERVE came from personal
fundraiser pages! Over $24,000 was donated because our fundraisers’ friends and families were
moved by their stories.
This year, our organization-wide goal for Amplify Austin is to raise $25,000 for Generation SERVE.
If we reach our goal, those $25,000 will cover the cost of giving 450 kids the opportunity to give
back to our community through our programs in 2019.
Why fundraise as a family?
We've found that Amplify Austin is a great way to show children that there are two sides to
philanthropy - giving of your time and giving of your treasure. Generation SERVE’s programs teach
your children how to give their time and Amplify Austin teaches them about giving their treasure and
encouraging others to do the same. As an added benefit, families can become closer and build
confidence in their children by giving back together.

HOW TO SET UP YOUR AMPLIFY AUSTIN FUNDRAISER PAGE
1. Go to Generation SERVE’s Amplify page at amplifyatx.org/organizations/generation-serve.
2. Click the button that says “Fundraise”.

3. Enter your name, email and a password for your account.

4. You’ll receive a confirmation email. Click “Get Started”.

5. You’ll be sent to your profile page. Click “Tell Your Story”.

6. Add a description, fundraising goal and photo. Adding a video is optional.

7. Click “Save Changes” and you’re ready to share!
8. You can send emails directly to your donors using the “Reach Out” section.

9. You can also share your page on Facebook and Twitter using the “Share Socially” section.

SUGGESTED FUNDRAISER TIMELINE
JANUARY
Late January

– Create your fundraising page and fill with your information
– Come up with a targeted list of potential donors you want to contact.
Think family, friends, co-workers and neighbors – the possibilities are
endless! Donors DO NOT have to reside in Austin to support Amplify
Austin.
– Begin sharing information about your campaign through email
and social media
– Let your network know they can begin scheduling gifts
– Share information about Generation SERVE and our programs

FEBRUARY
February 14th

– Spread the word that Amplify is just two weeks away!
– Tell personal stories and share photos that show how Generation SERVE
has impacted your family
– Reach out to individual donors from your list

February 28th

– Amplify Austin Day begins at 6 PM!
– Post 2-3 updates on social media about your campaign
– Reach out to donors who have not yet made a gift
– Thank each donor publicly as gifts are processed

MARCH
March 1st

– Amplify Austin Day ends at 6 PM!
– Post updates on social media about progress towards your goal
– Post a final wrap-up post with your total raised and a thank you
– Thank all your donors personally

HOW TO FUNDRAISE VIA SOCIAL MEDIA
Social Media Fundraising Tips:
• Post Consistently – Your future donors will hear about your fundraiser a few times before
they decide to make a gift.
o Post once every few days in the weeks leading up to Amplify Day to let people know
about why you’re passionate about Generation SERVE.
o Post once a day in the 2-3 days leading up to Amplify. This is where you can get
more specific about your goal and who it benefits.
o Post 2-3 times a day on February 28th and March 1st. This is when you’ll inform
people about your progress towards your goal, thank your donors and really push for
donations!
• Always Include a Photo, Video or Link – People will be more drawn to your posts if they have
some visual interest. Remember to share your fundraiser link!
o If you’d like photos of your family volunteering, contact Arielle Scherr at
arielle@generationserve.org.
• Use Tags and Hashtags – Tag Generation SERVE so we can share your posts.
o Use the hashtag #ILiveHereIGive Here and Amplify may share your posts, too!
o Tag your donors! This is a great way to publicly thank those who have already
donated, encourage others to donate and ensure even more people see you posts.
o Remember to make your post ‘Public’ so more people see it!
• Make it Personal – Share stories about how Generation SERVE has influenced your family,
include quotes from your kids and tell your supporters when you come to a volunteer activity
with us.
• Share Your Progress – People are more likely to give if you are close to your goal or if you
recommend a specific amount to donate.
• Give Alternatives – Even if friends can’t donate, encourage them to like and share your posts
to boost your message!
• Make a Final Push on Amplify Day – Most donations come in at the end of a fundraising
campaign, so be sure to promote your fundraiser the hardest on February 28th and March 1st!
• Don’t Use a Donate Button – When you make a fundraising post on Facebook, it will prompt
you to add a donate button. Don’t use this feature. Although the funds you raise on
Facebook will eventually go to Generation SERVE, they will not count toward your Amplify
total.

HOW TO FUNDRAISE VIA SOCIAL MEDIA
Generation SERVE’s Social Media Profiles:
Facebook – @generationserve (www.facebook.com/generationserve)
Instagram – @generationserve (www.instagram.com/generationserve)
Twitter – @genserveatx (www.twitter.com/genserveatx)
Hashtags to Use:
• #ILiveHereIGiveHere
• #familyvolunteering
• #keepaustinvolunteering

• #youthleadership
• #teenleaders
• #teenservice

Sample Social Media Language:
• It’s that time of year where we support nonprofits we love for #ILiveHereIGiveHere and I’d
love your support of our family’s @generationserve fundraiser with any size contribution!
Your gift will help Austin youth, like [insert child’s name], learn empathy, compassion and
giving back so they can become lifetime givers! Donate at [insert unique campaign link]
• Today, our family is at [insert nonprofit here], volunteering with @generationserve! The work
we’re doing teaches [insert child’s name] the importance of giving back to our community
AND it helps [explain how the volunteer activity you’re doing benefits the community]. That’s
why we’re fundraising for Generation SERVE during #ILiveHereIGiveHere! Support our
fundraiser here: [insert unique campaign link]
• Since we started volunteering with @generationserve [insert # of years you’ve been active with
Generation SERVE] years ago, [insert child’s name] has [emphasize the impact Generation
SERVE has made!]. We want to help other families experience the same benefits, so we’re
fundraising for @generationserve during #ILiveHereIGiveHere! Help us help others by
donating here: [insert unique campaign link]
• We’re fundraising for @generationserve to teach [insert child’s name] about philanthropy and
giving back! Help [insert child’s name] meet his/her goal of [insert fundraising goal] by donating
here: [insert unique campaign link]
• Did you know donating to Generation SERVE helps support over 100 nonprofits in our
community? I’m fundraising for @generationserve for Amplify Austin because they partner
with over 100 local nonprofits, providing them with volunteers and in-kind donations. Help
me meet my goal of [insert fundraising goal] by donating here: [insert unique campaign link]

HOW TO FUNDRAISE VIA EMAIL
Make it Personal:
• The email(s) can be sent from your child(ren) or your entire family, but be specific about why
you’re supporting Generation SERVE…
o How long have you been volunteering with Generation SERVE?
o What are your favorite volunteer activities, and why?
o What positive impact have you noticed Generation SERVE has had on your child
and/or your entire family?
o Why should someone support Generation SERVE with a donation during Amplify
Austin?
Speak to Your Audience:
• Sending a mass email is fine (although we recommend using the BCC function!), but think
through your audience…
o Are you contacting people outside of Austin? If so, they might need a little more
background on Amplify Austin and on Generation SERVE.
o Are you a returning Amplify fundraiser reaching out to people who have donated in
the past? If so, they might need a note of thanks and acknowledgement that you’re
asking for their support again.
• Think through the different segments of people you’re emailing and consider sending
differently worded emails to each segment.
Be Specific:
• Provide clear and specific information about the Amplify Austin timeline, your individual
fundraising goal, and (if you’re offering one) your match.
• Let your donors know that while Amplify Austin is a 24-hour campaign, they have the
capability to schedule gifts ahead of time. Scheduled donations will be automatically
processed by Amplify Austin during the campaign, typically in the middle of the night during
off-hours. (Many donors like the set it and forget it function!)
Provide a Clear Call to Action:
• Are you asking your friends and family to donate a specific dollar amount?
• Are you providing them with an update on your progress toward your goal?
• Be specific about what you need and how they can support you.

Divide and Conquer:
• Think through your network and (if applicable) your spouse or partner’s network. Which
member of your family could be most appropriate to send the email and make the ask?
Provide Updates:
• We recommend emailing your targeted list 3-4 times between when your fundraising page
goes live and when the campaign ends (removing those who have already donated). This
consistency ensures Amplify Austin stays top of mind and that your supporters know how
your campaign is doing!
o Have you already passed your goal and created a new, larger one? Let them know!
o Are you halfway to your goal and need a boost? Let them know!
o Is Amplify Austin almost over and they have one last chance to donate? Let them
know!

HOW TO THANK YOUR DONORS
Remember to thank your donors! Their support is what allows Generation SERVE to provide free
programming to families year-round, so make sure they feel appreciated. We recommend thanking
each individual donor both publicly and privately. Generation SERVE will be thanking donors as well.
How to Thank Your Donors Publicly:
• Tag them on social media in your fundraising posts.
• Post to their personal social media page(s) with a photo, video or gif that expresses your
gratitude!
• If you work with them, bring something to your office that shows your appreciation.
How to Thank Your Donors Privately:
• Send them an email thanking them for their support.
• Call or text them to express your appreciation for their gift.
• Meet up with your donor in person to talk about how their donation will help others!
• Mail a thank you card. Sending something via snail mail adds a personal touch that conveys
how grateful you are for their gift.
o This is a great opportunity to get your child involved! Have your child make the card,
or write a message inside. Include a photo of your child volunteering to show the
impact of their donation.

* Some donors may have the opportunity to get a corporate match from their employer. If you think this
may apply to some of your donors, be sure to check with them!

HOW TO GET YOUR FAMILY INVOLVED IN FUNDRAISING
Organizing an Amplify Austin campaign together as a family can be a great learning experience for
your child(ren). Fundraising together can teach them about philanthropy, giving back and how
nonprofits work, all of which are a great supplement to what they learn through volunteering with
Generation SERVE. The experience can also improve on life skills, like conversing with adults, writing
letters and planning projects. The experience of working together to achieve a goal can build your
child’s confidence and bring your family closer together!

Getting Your Child Involved in Planning:
• Build your page together as a family, involving your child in decisions like selecting a goal and
writing your page description together.
• Have conversations as a family about who you’ll ask to donate and how you’ll ask them.
Let Your Child Be the Face of Your Fundraiser:
• Ask your child to make a sign explaining why they want to support Generation SERVE. Take
a photo and include it in your email and social media communications!
• Let your child make a video explaining what they like about Generation SERVE so they can
convince others in their own words.
• Have your child reach out to their grandparents, aunts, uncles, neighbors and other adults in
their lives to donate to your fundraiser.
• Craft thank you cards with your child to send to donors. You could also have your child
record a thank you video!
Motivate Your Child to Meet Their Goal:
• Encourage your child’s efforts by offering to make a matching gift.
• Reward them for meeting their goal with something they’re excited about.

